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Abstract
Technology development in the hospital has helped in saving the lives of a lot of patients and continue to improve the patients' lives as well. Currently, the technological platform has greatly impacted on the hospital activities by boosting service deliverance to the patients. As compared to the old age, now health care can attend to a large number of patients with minimal time possible saving the patients’ time and cost. Also, it gives the providers with an easy time in managing the flow of patients from the first stage till the last stage.
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1.0 Introduction 
Starting from when we are born to when we demise, we are all of the healthcare database systems. We usually depend on both the private as well as the public health facilities to give us precautionary care, cure our ailment, grievances, and diseases. Healthcare is a durable factor in our quality of life and long-living. According to studies, healthcare care uses a large percentage of the economic product which leads to cost rising which attributes as part of an aging population to the expenditure of new and advanced cure by the use of the new and advanced technological means. This, in turn, gives the healthcare facilities in managing the flow of the patients in the facility. 
1.1 Discussion 
Patient flow is the organization or movement or management of the patients through the healthcare facility or a hospital. Also, patient flow can be termed as a representation of healthcare system ability in the provision of services to the patients in time and effectively as the patients keep moving through the care stages (Hall, 2006).  When the system works appropriately, the patient flow is smooth and services are delivered to patients with less or insignificant deferments. But when the system breaks down, patients keep increasing in number getting fewer services than expected and delays will be experienced in the healthcare facility even during emergencies. These healthcare systems or hospital systems mostly include technological platforms. In other words, the healthcare systems are the technologies used in the hospital to boost hospital activities. 
Burgelman defines technology as, “the theoretical and practical knowledge, skills and artifacts the can be used to develop products and services, as well as their production and delivery systems.”(Burgelman, et al, 2008). Technology also plays an important role in healthcare operations. It improves hospital efficiency and quality care delivered to the patients in the hospital. The technological platforms, on the other hand, are referred to those specific platforms on to which technical architecture is laid out and is made to run smoothly. They include both hardware and software services.
The use of the technological platform approach was known as a viable chance to improve the competence of an organization's technological development project. By using these platforms in hospitals or healthcare, they help in response to patient’s needs, establishes protection to patient’s health information and frequently create resistance that avoids new technological platforms from inward-bound the market. The use of technology to respond to patient’s needs, the providers may offer vast improvement to patients’ experience and get to the bottom line. These technological platforms have greatly impacted the healthcare system both positively and negatively. 
In most healthcare organizations, patients show up for their appointments, sign up and wait to provide the medical insurance plan to the front desk which in turn may take more than ten minutes for it to be verified. At the end of it all, the patient ends up receiving an unexpected amount of bill at the end of care stages. Now this process id much frustrating and consume a lot of patients' time. On the other side, it is quite efficient for service providers. (Ygal, et al, 2013).  Healthcare is bringing up the rear resources as they dedicate time and staff to monitor procedures that could be simply computerized. For these, improving patients flow has developed precedence at healthcare around the world. 
1.2 The impacts of the use of technological platforms in patient flow.
It eases the workflow of the healthcare center. This is done by simply entering data into a computer system that does not consume much time as compared to the analog means (the paper-based methods). It also eliminates the existence of errors in the patient's data as well as the finical details (Bhavani, et al, 2009). Accessing the record of the patient digitally gives the doctors the advantage of working at home thus increasing efficiency and service productivity.
Technological use also helps healthcare in ensuring patients' satisfaction. The patient's recommendations to the hospital may have a positive and a negative impact. For instance, when the patient gets good service from the hospital, they will appraise the hospital for their good service delivery but, when the patients get poor service, they will negatively react to the hospital. Service that patient expects from the hospital varies and therefore the hospital system help in ensuring that the patients get good care from the service providers. (Meyer, et al, 2007).
Use the technological platforms helps in the collection of data and data analysis which helps in the improvement of the hospital's ability in the prediction of the staffing needs and patients volume. The ability to predict the level of staff on some days saves the hospital resource by reduction of wasting staff and reduces the patient's wait time by conveying the right number of providers to the projected volume. (Shachak, et al, 2009). Self-rooming improves the experience of the patient by giving alerts to the staff and the patients are ready to be seen. This helps the patients reduce the stress of waiting for services and improve quality interactions between the patient and the doctor.  
In line with the University of Michigan, "moving the switch from an old platform to a new platform (moving from paper to the digital healthcare records), reducing the cost of outpatient care by three percent. This means that the use of the technological platforms lowered the healthcare cost thus saving on the hospital resources. By use of cloud storage, the hospital can create and store data in the cloud which will help the hospital to benefit financially. The cost of buying files so that the hospital can create a patient's records and keep the records on shelves will be reduced since records will be created and stored electronically.
1.3 Challenges
The use of technological platforms may be helpful to the hospital but also it has some challenges. For instance, this technological equipment used in healthcare is much expensive. The hospital may manage to buy this equipment but they might not be enough to support the whole hospital. There is an increasingly large number of patients storming in every day and each patient has his or her problem and they both rely on having good services from the hospital at the same time. (Shachak, et al, 2009).  The hospital may not be able to give all the services at once because they have fewer tools and most tools used in the hospitals are expensive hard to get. Without any support from the well-wishers, the hospitals may not be able to raise enough money to purchase this equipment. 
Also in the case of system breakdown, the hospital activities are interrupted. There won't be a definite time to where the systems may get back to work. These will lead to slow service delivery and there will be a long queue of patients in the hospital waiting to be treated. There will be confusion within the health care and the time taken for the patient's records to be accessed will belong. Also, these systems are not flexible in a way that the new versions of software can be changed at any time. It may take a long time for new systems to be installed to boost hospital activities.
Also, there is a high risk of protection of the medical data of the patients. The current systems can be easily hacked into. That means that there may be data loss of patients or those data can interfere with information in the can be altered. The protection of patients’ medical information should be a priority for the hospital and place necessary measures to ensure data protection.
In summary, the use of the technological platform is quite beneficial to all health centers. In fact the health care management board should strive in ensuring that these systems are installed in the hospitals, be it public or private health cares. Also require expertise will be need so as to ensure the flow of services to the patients and for the hospital itself to achieve its own goals. These technological platforms have the positive and negative impacts which have to be dealt with in case problem arise.
1.4 Research Gaps
Although the technological platforms help in improvising data storage and ease doctor work in accessing the patients records, data integration issues and their direct effects on the patient care has received limited attention from main organizations or government. They lack support to buy the required tools for storing data. Although some healthcare have the tools necessary for storing data, they lack expertise who will help in patient data management and protection.
Although there is adequate technological tools in healthcare, there is still long line of patients queuing in hospitals waiting to be attended to. Some of the healthcare staffs being so reluctant or the hospital being so corrupt in that a patient will to bribe doctors to get quick services or otherwise the patient will be forced to wait for long time to be attended to.
2.0 Conclusion 
To conclude, the use of the technical platform in health care help in the improvement of the hospital services. These services may include, service delivery to the patients, tracking the patient's treatment progress, communication, emergency response and medical supports (Litvak, et al, 2011). With the technology available as well as the required expertise, the hospital will provide quality service to satisfy the patient's needs. Also when healthcare is adopting the technological advantage, they should try to understand the challenges that they may face will using these platforms. They also should know the quality of the platforms and to what limits can they be used.
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